


“Treasure the memories
of yesterday,
make new dreams

for tomorrow.”
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January 16, 2009

Jane Parks
15640 Century Drive
Hudson, FL 34667

Attorney Michael M. Kaplan, P.C.
291 Main Street
Milford, MA 01757

Dear Attorney Kaplan,

Thank you for your professional, unending patience and expert knowledge awarding me
$47,000.00 for my personal automobile injury claim. This award was quick and
completed within 6 months of my initial contact with you! I was amazed, especially
given the fact that there was only a $1,000.00 offer!

You were always available with your outstanding professional service from start to finish
with your care and concern. You always made me feel comfortable knowing what to
expect, keeping me well informed and you treated my case with the utmost importance.

I am completely satisfied with your services. 11ell everyone what a fine professional job
you did for me! I can now move forward with my life and ease my life situation with the
money recerved from your services! -

Warm Reggrds, )

Jane



Mike —

| just wanted to take a minute to say thanks to you and your staff for all of the hard work and
effort you all put into helping me settle my case. You efforts were very much appreciated!

Best regards,

- Mark
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